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Who Are We?

• The Office of the Ohio Consumers’ Counsel (OCC) is a state agency that advocates for Ohio’s 

residential utility consumers. 

• We work to ensure:

• Affordable utility rates

• Strong consumer protections

• Education to help consumers make informed decisions

• Our services are free to Ohio consumers.

• OCC’s goal is to keep consumers connected to essential utility services and keep bills as 

affordable as possible. 



Demystifying Your Electric Bill
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Tonja Stewart Shaw
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Why Is My Electric Bill so High?

• Electricity is becoming more expensive. Energy production costs have risen year over year, 

so your rates have increased to match. 

• Utilities are raising prices to upgrade aging grid infrastructure and keep up with massive 

power demands (growing AI data centers).

o Data centers are extremely energy- and water- intensive.

• Utility generation rates are set through a real-time competitive auction process administered 

by PJM Interconnection. 

o By law, the utility company must offer the generation (supply) at the price they paid for 

it with no markup.
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What generates our energy?

• Natural Gas-45%

• Coal-22%

• Nuclear-21%

• Hydropower-4%

• Wind-3%

• Solar-1%



Key Components of Electric Bill
Four charges that determine your bill:

• Generation/Supplier Service- How the energy is 
sourced (coal, natural gas, petroleum, renewable 
energy).

o A kilowatt-hour-based charge.

• Transmission Service- Moving large amounts of 
energy over long distances, from the power plants to 
the electric company.

o A kilowatt-hour-based charge. 

• Distribution Service-Building and operating wires, 
poles, and substations to deliver electricity on a local 
level. 

o A kilowatt-hour-based charge. 

• Customer Charge- A fixed fee established to pay for 
the costs associated with electric equipment and 
maintenance. 
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AEP Ohio Bill (Sample)
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Current Standard Service Offer Rate

• AEP residential “Price to Compare” for the generation supply portion of your 
bill for the period of June 1, 2026, through June 30, 2026: $0.1012/ per kWh

• AEP residential “Price to Compare” for the generation supply portion of your 
bill for July 1, 2026, through September 30, 2026: $0.1097/ per kWh

9



What Are My Options?
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Making the Best Energy Choice

There are three different ways to get your energy supply, and “amongst those, there are hundreds 

of choices”:

•Standard Offer (Default): The utility’s price for electricity for consumers who don’t pick a supplier. 

Listed as the “Price to Compare” on the electric bill.

•Market-based price set through a competitive auction process

•Community or Government Aggregation: By combining the purchasing power of a large group 

of individuals, an entity may negotiate favorable prices for the whole group. 

•Energy Marketers: Consumers may individually select a supplier. The OCC considers this the 

riskiest option. 
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Consumer Rights

•Your utility service should not be switched without your permission. This is called "slamming," 

and it is illegal.

•If you do not choose a supplier, your current utility company will still provide you with service 

through the Standard Service Offer.

•If a supplier stops supplying you with electricity for any reason, you will be returned to your 

local utility. You will not lose service.

•Suppliers are required to provide you with information on their generation sources and the by-
products created.



Energy Efficiency Tips
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Why Energy Efficiency Matters

• Helps keep energy costs more manageable

• Reduces energy waste

• Helps stretch a fixed or limited income



Ways to Reduce Your Energy

• Consider a programmable thermostat

• Programmable thermostats allow you to automatically adjust the household temperature based on 

your schedule.

• Lower the thermostat in the winter and raise it in the summer to reduce energy consumption.

• Have a professional inspect and tune up the air conditioner and furnace once a year.

• Switch to LED Bulbs

• LEDs use up to 75% less energy than traditional incandescent bulbs and last much longer.

• Seal air leaks

• Caulk and weatherstrip windows and doors to prevent drafts and reduce heat loss.

• Unplug electronics when not in use.

• Even when turned off, some electronics continue to draw power in standby mode. 
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Vampire Energy
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Even after you turn off household appliances and 

electronics, devices left plugged in continue to 

use power and increase your electric bill. 

oAnything that has a remote control, indicator light, or clock 

(coffee makers, microwaves, TVs) uses vampire energy, 

which can add up to 5-10 percent to the average home’s 

electric bill.

oOn average, a home has 20-40 electronic devices using 

vampire power. 

oThe average household spends $250 every year on 

vampire energy.

oPower strips can be used to plug multiple devices into one 

wall outlet.



Steps to Reduce Vampire Energy

.
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• Only connect devices to chargers while they are charging. 

• Do not leave chargers plugged into an outlet when not charging.

• Shut down computers instead of logging off. 
o Turn off monitors instead of leaving them in sleep mode.

• Unplug devices that are rarely used or when you will be away from 

home for several days.
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OCC’s Website
www.occ.ohio.gov



Contact Info

Tonja Stewart Shaw
Senior Outreach and Education Specialist

614-752-0230
Tonja.stewartshaw@occ.ohio.gov

Call or email the Ohio Consumers’ Counsel
 1-877-742-5622 

 occ@occ.ohio.gov



Office of the Ohio Consumers’ Counsel

THANK YOU!
QUESTIONS?

Presented by:

Tonja Stewart Shaw
Senior Outreach and Education Specialist











Since January of 2024, SOPEC has 
received or supported more than

in federal, state, and private grants 
for our members 

$26million





Upper Arlington
Electric Aggregation

Program Updates
● Upper Arlington’s program began January 2024

● Features 100% renewable energy by default

● Approximately $2.8 million in cumulative savings (through May 
2026) compared to the AEP Ohio standard service offer (SSO) rate 
(often referred to as the “Price-to-Compare” (PTC)).



● Total customer enrollment:
○ 10,741 (Residential: 10,325 – Small business: 416)
○ Percentage of eligible customers enrolled: 95%
○ Net metered (solar) customers: 201
○ Total customers “stepping down” to brown rate: 8

● New rates:
○ SOPEC “Green” Rate: 11.162 cents/kWh (June 2026-May 2027)
○ Traditional “Brown” Rate: 10.927 cents/kWh (June 2026-May 2027)
○ AEP Ohio Standard Service Offer (SSO): 10.9688 cents/kWh (July-Sept)



U.S. Electricity Grid

U.S. electric system 
(power “grid”): Complex 
interconnected network 
bringing power to millions 
of homes & businesses via 
high voltage transmission 
lines & local distribution 
lines.



Our Region of the Grid - PJM Interconnection

● PJM Interconnection → company operating electricity grid for 
our region, from New Jersey to North Carolina & Illinois to D.C.

● “Wall Street meets Air Traffic Control”: PJM coordinates flow of 
electricity from generators to local utilities across high-voltage 
transmission lines.

○ Operators of Stock Exchange for Energy
○ Air Traffic Controllers for the Transmission Grid

● PJM’s control room is nerve center of high-voltage electric grid.

● Local utilities distribute power directly to consumers.

*Source: PJM - Map depicts the “spine” of the 
grid in the PJM region.

*Source: PJM



Understanding Rate Increases & Current Energy Market

● Energy prices are rising across the PJM Interconnection.
○ PJM spans from Chicago to the East Coast. 
○ PJM operates a competitive wholesale electricity market & 

manages the reliability of its transmission grid, including all of Ohio.

● Capacity charges (a key component of the supply rate) have risen 
dramatically across PJM regional grid. 
● Capacity charges fund the power plants that are called upon to 

run during times of peak electric usage, for example, on the hottest summer days. 
● Like insurance against power outages— ensure that there is enough electricity 

available during periods of peak electricity usage. 
● PJM runs an auction to purchase this electricity from power plants that can meet 

emergency demand.
● These capacity prices at auction have increased significantly.



● Increases in capacity charges largely attributed to higher demand from data 
centers, retirements of older power plants, & delays in bringing new generation 
online.

● Severe winter weather (which reduced natural gas storage levels), followed 
closely by conflicts with Venezuela and Iran, brought significant additional 
volatility to energy markets this spring.

● While capacity charges are outside of our control, SOPEC’s fixed-term rate 
structure helps ensure residents and small businesses see stability and 
predictability on their electric bills. 





Learn more about energy 
efficiency at

https://www.sopec-oh.gov
/energy-efficiency-residenti

al 
or by scanning the QR code. 

https://www.sopec-oh.gov/energy-efficiency-residential
https://www.sopec-oh.gov/energy-efficiency-residential
https://www.sopec-oh.gov/energy-efficiency-residential




Contact us
Learn more about SOPEC at 
www.sopec-oh.gov or by scanning 
the QR code. 

sharris@sopec-oh.gov

614-259-8189

Follow us on social media!

http://www.sopec-oh.gov
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